
ATTACHMENT 4
271 PERFORMANCE MEASUREMENTS

The LSC then contacts the CLEe to get the necessary infonnation to correct
the record so it can post to the 9-1-1 Database. The LSC is responsible for
issuing a correcting order that flows to 9-1-1 and post. The LSC then
notifies the DIU of the disposition.

The DIU then follows-up to be sure the correcting order posts and at that
time deletes the original error. If the error can be corrected without an order
being issued, this information is given to the DIU and the error is manually
corrected.

911 DATABASE MEASliREMENTS

Currently, SWBT is not able to mechanically measure the length of time it
takes to clear an error once it is created in the system. SWBT strives to
meet the Recommended Standards set by the National Emergency Number
Association (NENA) and recently standards were produced with regard to
Data Accuracy. ThIS is one of the measurements NENA recommends.
S\\113 is currently working wIth Lucent Technology to develop the
requirements for this enhancement and w1I1 implement this measurement
when it becomes ava1lab1e.
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A Southwestern Bell Telephone (SWBT) local exchange customer with individual
line business service in Dallas, Texas pays a basic service rate of $25.25 per
month. If that customer dials an Information Service Provider (ISP) connected
behind a Competitive Local Exchange Company (CLEC) and maintains the
connection during the entire month, SWBT would inappropriately be required to
pay the CLEC $388.80 (24 hours x 60 minutes per hour x 30 days x $.009
terminating compensation) reciprocal compensation. Consequently, SWBT
would lose $363.55 in the provision of service to that customer. Even if the
customer only uses ISP access for slightly less than 2 hours per day, SWBT's
$25.25 monthly rate is wiped out and SWBT would receive no revenue for its
cost of providing local service.

Dallas Local (Exchange) Calling Area Interexchange
Intenttate
International

-~--

Interconnection
Facility

Customer Pays SWBT
$25.25 per Month tor
aaslc Business Service

Customer U... ISP service on a
Conlfnuoua BasIe for the
EnUre Month ( 43,200 Minutes)

swaT Sends the Customer's
ISP Usage to the CLEC for
Termination to the ISP and Pays
the CLEC $.009 per Minute


